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Admin and Member Access

Control

Who controls what, who has remote access, and how access is managed

in real time
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A D M I N  A C C O U N T

One per Home. Full control. Always.

M E M B E R  A C C O U N T S

Unlimited. Scoped access. Remote

toggle per person.

R E Q U I R E M E N T

Each member needs PIXIE PLUS app

+ account.

A D M I N  A C C O U N T

Building Owner / Manager

Full setup and control · Sets all member permissions

PIXIE GATEWAY

Bluetooth Mesh · internet bridge

Member 1

ALL DEVICES

REMOTE: ON

Full access, anywhere

Member 2

DOOR ACCESS ONLY

REMOTE: ON

Opens door from anywhere

+

Add member

Email invite or

QR code scan

Member 3

DOOR ACCESS ONLY

REMOTE: OFF

On-site (Bluetooth range)

access only

Member 4

ACCESS REVOKED

Removed instantly

by Admin. No access

to any device.

Admin Account

FULL CONTROL

Member Account

SCOPED ACCESS

MEMBER CAN MEMBER CANNOT�GG¶¯kI]`tI¯<^G¯kI^<]I¯<^w¯GItQEI¶¯Ok`oh¯`k¯lEI^I✓

�kI<nI¯<^G¯]<^<OI¯lEPIGo\Il¯<^G¯<on`]<nQ`^✓

�^tQnI¯]I]DIkl¯tQ<¯I]<Q\¯`k¯-.¯E`GI✓

/In¯uPQEP¯GItQEIl¯<^G¯Ok`ohl¯I<EP¯]I]DIk¯E<^¯lII¯<^G¯E`^nk`\✓

�k<^n¯`k¯kIt`[I¯kI]`nI¯<EEIll¯hIk¯]I]DIk¯uQnP¯<¯lQ^O\I¯n`OO\I✓

.I]`tI¯<^w¯]I]DIk¯Q]]IGQ<nI\w¯Æ¯<EEIll¯I^Gl¯Q^ln<^n\w✓

�`^nk`\¯ItIkwnPQ^O¯Nk`]¯<^wuPIkI¶¯<n¯<^w¯nQ]I✓

�`^nk`\¯GItQEIl¯nPIw¯P<tI¯DII^

Ok<^nIG¯<EEIll¯n`

✓

.o^¯IvQlnQ^O¯lEI^Il¯Q^¯nPIQk¯lE`hI✓

�EEIll¯kI]`nI\w¯ÊQN¯kI]`nI¯n`OO\I

Ql¯#!Ë

✓

�EEIll¯\`E<\\w¯uQnPQ^¯
\oIn``nP

]IlP¯k<^OI

✓

/II¯GItQEIl¯`onlQGI¯nPIQk¯hIk]QnnIG

lE`hI

✕

.I^<]I¶¯<GG¯`k¯kI]`tI¯<^w¯GItQEI

`k¯lEI^I

✕

�^tQnI¯`k¯]<^<OI¯`nPIk¯]I]DIkl✕

�P<^OI¯<^w¯lInnQ^Ol¯`k

E`^{Ook<nQ`^

✕

Remote access toggle: ON

Access from anywhere

Member can operate their permitted devices from any location via the PIXIE

PLUS app and an internet connection. Ideal for staff who need to open a door

remotely.

Remote access toggle: OFF

On-site (Bluetooth range) only

Member can only operate their permitted devices when physically present

within Bluetooth mesh range of the Gateway. Remote access is blocked.

Toggle can be switched on or off by Admin at any time - effect is immediate.

Email invite

Admin sends an invite from the PIXIE PLUS

app. Member receives an email, taps the link,

and is added to the Home with the access

scope the Admin set.

QR code scan

Admin generates a QR code in the app.

Member scans it with their phone camera.

Instant - no email required. Useful for on-site

onboarding.

Member requirement

Every member must have the PIXIE PLUS

app installed and a PIXIE PLUS account

created before they can accept an invite or

scan a QR code. No app, no access.
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