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 HPI PIXIE CEILING FAN MODULE USER MANUAL 

Warranty Procedure* 
For online warranty bookings visit: www.hunterpacific.com.au (24hours, 7 days)  

For technical advice call: 1300 360 280  
(Monday to Thursday from 9am to 5pm EST / Friday from 9am to 4pm EST) 

* Warranty only available within Australia 

WARNING - THIS PRODUCT MUST BE INSTALLED ONLY BY A LICENSED OR QUALIFIED ELECTRICAL WORKER.  
FAILURE TO FOLLOW THE WIRING RULES OR THESE INSTRUCTIONS MAY RESULT IN AN ELECTRICAL HAZARD.  
WARRANTY IS VOID UNLESS A CERTIFICATE OF COMPLIANCE OR A  RECEIPT FROM A LICENSED INSTALLER IS 
AVAILABLE. 

INSTALLING THE HPI PIXIE CEILING FAN MODULE 

 

Remove the insert from your fan receiver and install the HPI Pixie Ceiling Fan Module. 
No Light Fan Receiver With Light Fan Receiver 

Before setting up the Pixie Module with the PIXIE App, make sure you have the following: 
• A Pixie Module installed in your ceiling fan receiver and power to your fan  
• Download the free Pixie App by searching in your App store.   
 

Before setting up the Pixie Module with the PIXIE Plus App, make sure you have the following: 
• A Pixie Module installed in your ceiling fan receiver and power to your fan  
• A Wi-Fi router with active internet connection + Pixie Gateway 

• The wireless network name (SSID) and password of your router. 
• Download the free Pixie Plus App by searching in your App store.   
 

The HPI Pixie module is only fully compatible with Hunter Pacific V2 and Radical 3 Ceiling Fans. 
 

For further instructions for how to install the Pixie Module, please scan the QR code. 

SET UP THE HPI PIXIE MODULE WITH THE PIXIE or PIXIE PLUS APP 

Maximise Product Life and Protect your Warranty 

Damage caused by voltage or current surges will shorten the life of the product and is not covered by warranty. Surges may 
be caused by lightning, problems in the electricity network or out of specification voltages from solar inverters. The chance of 
damage can be minimised by turning off the isolation switch when fan is not being used.  It is good practice to turn off the 
isolation switch just like you would with a normal light switch. 
 

Warranty Terms and Conditions: 
This statement is required by the Australian Consumer Law 2010:  “Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for 
any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount to a major failure.” 
 

Hunter Pacific International Pty Ltd (HPI) will cover, for a period of 24 months (Residential) or 12 months (Commercial) from 
date of purchase, replacement of the defective Pixie HPI Ceiling Fan Module.    


