
PIXIE PLUS ACCOUNT TOPOLOGY

User Account 

Information

HOME 1

GATEWAY 1

DEVICES

User Account 

Information

HOME 1 HOME 2

GATEWAY 1 GATEWAY 1

DEVICES DEVICES

A
u
th

o
ri
se

d
 

U
se

rs

User Account 

Information

HOME 1

GROUND FLOOR

GATEWAY

DEVICES

Typical 

Home

Multiple Gateways in

Separate Homes

Multiple Gateways in 1 Physical 

Home (for very large homes)

HOME 1.1

FIRST FLOOR

GATEWAY

DEVICES

G
at

e
w

ay
s 

an
d
 d

e
vi

ce
s 

p
h
ys

ic
al

ly
 l
o
ca

te
d
 in

 s
am

e
 r
e
si

d
e
n
ce

User account is secured with 

email and password. One 

PIXIE PLUS account can 

control multiple PIXIE Homes.

Home Swap feature in PIXIE 

PLUS App allows rapid 

connection changes to each of 

the homes/gateways/networks 

from anywhere.

User Authorisation provisioned 

per Home/Gateway, including 

out-of-home control 

capabilities via the PIXIE PLUS 

App.

Integration with voice assistants 

are done at a PIXIE PLUS 

ACCOUNT level by linking PIXIE 

PLUS account with services via 

Vendors Apps.

Connected Smart Homes, Apartments, Hotel Rooms

With Gen3 gateway and all Gen3 products 128 

Master PIXIE devices allowed per home
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